
Our Colorfast Dyeing and Stain Removal 
Techniques Save Hopeless Carpets.

Midway Airport    

“I want to compliment you on the superior 
service I received during my recent flood.  Your
technician provided excellent  communications
about the steps necessary to restore my condo
to pre-flood appearance.  He was an honest
and thorough person.  I would not hesitate
hiring him again should another disaster such
as this flood occur.  Thank you for sending such
a knowledgeable and pleasant professional to 
restore my home.”

– Richard M. Breck 

“After having such a large fire affecting so many
units, your company arrived fast, and quickly
serviced our property.  I was amazed when you
turned a catastrophe which I thought would
take weeks to resolve, into just a few days of
inconvenience.  Also, since this fire, we have
tried your carpet restoration services and you
have indeed repaired what I thought was
hopeless.  We will be using Phase 2 Services
again in the future.”

– Linda Thornburg
Park Towers Apartments

“This is the second time we
have needed your  services.
The first time, we had over 20
units flooded and you came to
our rescue in the middle of the
night.  The second time we
were again pleased with how
quickly and thoroughly your
company remedied the flood
and how kind your technicians
were...  Thanks again,”

– Nina Plant
Century Tower Condo Assn.

Impossibly Dirty Grout

We clean it quickly and easily using
our  specialized equipment.

Before After

We Restore Life To Your Carpet
and Upholstery.

Phone 630.458.0559

Phone 630.458.0559
Fax 630.458.0574

 



We use the latest state-of-the-art methods and
tools, including infrared thermographic inspection
(shown below).  This technique allows us to easily
find damage and save you time and money
through professional mitigation services.
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A Bit About Our Company

We started Phase 2 Services, Inc. over 17 years
ago with you in mind.

Yes, you. We knew then, as we know now, that by
providing outstanding customer service time after
time, and focusing on customer satisfaction, we
would succeed.  

We continue to raise the bar, never settling for
being just good enough. We provide superior
service by making a daily commitment to being
the best!  

Our equipment is the best, our systems are the
best, and we take pride in our highly qualified
staff.

Our family of services has grown over the years
from carpet and upholstery cleaning. We now
are pleased to offer:

n 24-Hour Fire and Flood Damage Service

n Mold Remediation

n Board-Up Services

n Pack Out

n Structure and Contents Cleaning

n Many More Disaster Restoration Services

Carpet Restoration

n Kool Aid, Wine, and Other Stain Removal

n Urine Stain and Odor Removal

n Bleach Stain and other Color Damage Repair

n Scotch Guard Fabric Protection

Tile, Grout and Concrete Cleaning

n High Pressure Power Washing 
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n IICRC Certified

n IICRC S500 Standards

n Residential / Commercial

n Insurance Work Welcome

We also service sewage, fire and smoke damage
losses (as shown below). 

Our goal is to provide the best
service possible to quickly bring
you, your home, and your life
back together.

EXTERNAL WALL VIEW INFRARED DETECTION
OF DAMAGE

We handle catastrophes
of any size.  From a simple
sink overflow affecting
only a few rooms (as
shown), using a Low Grain
Dehumidifier and air
movers, to major multi-unit
and multi-level bursting
pipes and water supply
lines.

We utilize the latest
equipment and
techniques (as shown),
using a trailer Desiccant
Dehumidifier Unit to
quickly and safely
restore your investment,
while minimizing
business interruption.

Our 24-Hour Emergency
Response Team

Our highly skilled
technicians will return
your investment to
its pre-loss condition.
Pictured right: we
removed structure as
well as contents
affected by fire, smoke,
and water damage.


